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Upgrading and Installing RHSControl Pro 2010 with
Windows NT 4.0/ 2000/XP/NT/ME/Vista/7

If you are using Windows NT, Windows 2000, or Windows XP, you must have
Administrative Rights to install this software.

If this is a Server Installation, you must install from a workstation to the server.
Do not attempt to install to the server directly. RHSControl Pro 2010 must be
installed to the server from each of the workstations, which will need access to
RHSControl Pro 2010.

Select the appropriate installation instructions, based upon where the
installation files are based (CD or Web)

Install From Web:

Please note: the following instructions assume you are running Internet Explorer 6.0 or
later

1. Connect to the Internet.
If you do not know how to connect to the Internet, please contact the
person responsible for IT with your management company.

2. Open Internet Explorer.
If you are unsure of how to access your Internet Browser, please contact
the person responsible for IT with your management company.

3. In the Address field, type:  www.ipm-software.net/update.html

‘€ Integrated Property Management Software for the Multifamily/a
and press Enter. =

(see figure at right) @ * & hekp e ipr-software, netfupdate, Bl

W :é Inkeqrated Property Management Software For the 1, ..

4. When the page loads, click the
INSTALL RHSControl (version
number) link to begin down-
loading the update. .
(In this example, the version
number is 1.3.0)

» Installation Instructions {pdf)
# RHSControl™ 1.3.0 Update Summary (pdf]
# [NSTALL RHSControl™ 1.3.0 (Full Install: approx &Mb)]

5. When prompted, Save the download to disk. Choose any convenient
location.



6. When the download process is complete, close all open windows

7. Locate the file downloaded in steps 5 & 6

8. Open by Double-clicking on it.

a. This is an encrypted windows installation file which requires a
password in order to proceed.

b. When prompted, enter the password (in the
image at right):

c. Click OK to proceed.

9. After all files are extracted the RHSControl Install Wizard will automatically
start.

10. Installing RHS continues on page 4

Install From CD:

1.
2.

W

Close all open Windows programs, including any anti-virus software.

To close down your anti-virus software, right-click the icon for the anti-virus
software and choose [close], [disable], or [exit]. You may need to refer to
your anti-virus software documentation for more information.

Place the RHSControl Pro 2010 CD in the CD-ROM or DVD drive.

The Installation Main Menu should start to run automatically.

If the Installation does NOT begin automatically, please follow these
Instructions:

a. Leave the RHSControl Pro 2010 CD in your CD-ROM drive.

b. On your desktop, Double Click on the My Computer icon to open
Windows Explorer.

c. Find your CD-ROM drive.

d. Double Click on your CD-ROM drive to open the RHSControl
folder.

e. Browse through the RHSControl folder until you find the icon
labeled setup.exe:
(If you cannot see the “.exe” part of “setup.exe,” just find the

icon labeled “setup.”)
5. Double Click on setup.exe to start the Installation program.

6. Installing RHS continues below



Installing RHS:

Welcome to the Installshield Wizard for
RHSControl Pro 2010

~ The InstalshieldiR) Wizard will install RHSContral Pro 2010 on
| wour computer, To continue, click Mesxt,

WARNING: This program is prokected by copyright law and
international treaties.

% Back [ Mext = ] [ Cancel ]
N

1. Click Next to bring up the License Agreement screen.

2. Read the License |[#!RHsControl Pro 2010 - InstaliShield Wizard &

Ag ree ment. License Agreement !
a . If‘ you agree With the Flease read the fallowing license agreement carefully, !

terms of the

o IPM-Software, INGC. E’
agreement, Click "I
” LIMITED USE SOFTWARE AGREEMENT
accept. (YOU Thank you for selecting these IPM-SOFTWARE, INC.
application(s) for your microcomputer. Te
CannOt go forward believe that these are outstanding products and we
W|thout CI'Ck'ng “I appreciate your confidence.
I/
accept. ’) This document contains the IPM-SOFTWARE, INC. Limited
Use ZIoftware Agreement, hereinafter called M

. (%) I accept the terms in the license agreement
b' CI ICk N E} : I to ()1 do nat accept the terms in the license agreement:

continue.
[ <Back ][ mexts | | [ concal |
#5/RHSControl Pro 2010 - InstallShield Wizard .
Customer Information !_
Flease enter your information, |
3. Inthe Customer o
Information Screen, ot
type in your name and fIPM-Software, Inc,
your company name.
Click NEXT to bring up
the Destination
Location screen.
<Back || Mext> ][ Cancal
Lo




Do not change the
@ name of the Chariot
folder in any way.
Your software will
only work if you
install it in the
Chariot folder.

jﬁl RHSControl Pro 2010 - InstallShield Wizard

Destination Folder

Click Mext to install ko this folder, or click Change to install to a different falder s

Install RHSContral Pro 2010 ta:

—/ cachanon

< Back, “ ek = 4 [ Cancel
|

If this is a new installation of RHSControl PRO 2010 on a stand-alone

computer — with no previous versions of RHSControl installed, you

should accept the default location, [C:\chariot].

If you are installing RHSControl Pro 2010 on a server, Click the drive
letter of your server. After the backslash, type "Chariot.” The format

must be: X:|Chariot, where X’ stands for the letter of your server drive.
Example: K:|Chariot, where K is the drive letter assigned to you server

drive.

5. Review the settings,
and if all are correct,
Click Install to
continue.

6. A progress bar will
monitor the installation
process

Click Next to proceed to the Current Settings Screen.

j!:‘:-' RHSControl Pro 2010 - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

If wou want to review or change any of vour installation settings, click Back, Click Cancel ta
exit the wizard.

Current Settings:

Setup Type:
Typical

Destination Folder:
o Chariot!,

User Information:
Marne: Testing

Company: IPM-Software, Inc,

< Back “ Install '\4 [ Cancel
|




|15/ RHSControl Pro 2010 - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed RHSContral
Pro 2010, Click Finish to exit the wizard,

it T T

Finish

11. Click FINISH to exit the installation process upon completion.

Congratulations! You have successfully installed RHSControl Pro 2010!

Creating a Shortcut to RHSControl Pro 2010 for Your
Desktop

Left Click on the “Start Button” to open the Start Menu.

e Position your pointer on “Programs” to open the Programs
Menu.

e Position your pointer on “"RHSControl for Windows” to open
the RHSControl for Windows menu.

e Position your pointer on "RHSControl Pro 2010” and RIGHT
Click to open a hew menu.
Position your pointer on “Send To” to open the next menu.
Left Click on “Desktop (create shortcut)”

Your new RHSControl Pro 2010 appears on your desktop.
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